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Q1 “social innovation”
and

“development”



Q2: context 



Q3: systems of care



Q4: systems of  
exchange
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Concepts



Concept:
‘resource ecologies’





3 Project models





Connections



New combinations:
actors

stakeholders
project partners
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Capabilities



Capability 1: 
scoping + framing





Capability 2: 
service design





Capability 3: 
project design





Capability 4: 
community of practice

design









all that in three days?
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